H5 EDGE™ CLASSIFIER

H5 EDGE Classifier enables organizations to maximize the value of existing technology for
more effective information governance.

Making the wrong classification and retention decisions—whether in connection with legal hold requirements, a litigation
production, or compliance monitoring—can create significant costs and risk to the enterprise.

H5 EDGE Classifier is a document classification application that seamlessly integrates with and runs on top of organizations’
existing search and classification technology to more accurately cull, filter, and classify e-mail and other electronic documents

to meet information governance goals.

Powered by H5’s proprietary information retrieval development system for creating highly accurate search and classification
applications, H5 EDGE Classifier provides the critical layer of intelligence to automate and replicate the judgments that
compliance professionals, attorneys, and their review staff would make if they were able to assess each document themselves.

How H5 EDGE Classifier Works

H5 works closely with clients to customize, validate, and integrate H5 EDGE Classifier into clients’ existing archiving,
content management and enterprise search platforms.

» Assessment: The H5 Assessment is a preliminary evaluation designed to identify and quantify opportunities for cost
and risk reduction associated with clients’ existing processes and systems, and provides a roadmap for H5 EDGE
Classifier customization and integration.

» Expert Design and Customization: H5 EDGE Classifier rules are customized to clients’ needs and specifications and
defined to an appropriate action (such as retain, segregate, or set aside for disposal). Rules are designed leveraging H5’s
extensive library of linguistic models, and drawing upon expertise in linguistics, statistics, and computer science.

» Calibration: H5 provides ongoing calibration services to ensure continued delivery of desired performance over time
and to tune H5 EDGE Classifier to adapt to ongoing or new requirements or other changes in the organization.
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H5 EDGE Classifier runs on top of incumbent search and classification technology to measurably increase the accuracy of assessments, reduce
document over-tagging and associated downstream costs, and mitigate the risk of missing critical information.
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H5 EDGE™ CLASSIFIER

Key Features

Comprehensive rules designed to
meet organizations’ specific needs

Technical configurations for
rules to perform effectively on
incumbent technology

Documentation of classification
criteria and rules that provides
transparency and defensibility

Supporting Services

Upfront assessment to quantify
areas for cost and risk reduction

Customization to clients’ needs
and specifications

Performance validation with
statistically valid measurement
protocols

Full support to integrate H5

EDGE Classifier with incumbent
technology and define workflow to
route results

Calibration to ensure desired
performance over time

Benefits

Significantly lower downstream
review costs through a reduction
in the number of non-relevant
documents erroneously classified
as relevant

Reduced risk with more complete
capturing of relevant information

Culling down of data—often
by 70% or more—based on
organizations’ goals

Results proven to be more
accurate than those of any other
method

Improved ROl on existing
technology
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Applications

H5 EDGE Classifier can be customized to meet organizations’ specific needs:

» Compliance: The addition of H5 EDGE Classifier to communications
monitoring and supervision processes reduces false positives, finds
previously undetected documents, accelerates process, and reduces resource
requirements.

» Information Retention Management: H5 EDGE Classifier enables
enterprise content management and records management tools to produce
more accurate document classification and retention decisions, minimizing
the retention of non-relevant documents and related downstream review
costs. H5 EDGE Classifier also makes archive, repository, file share, or
legacy data cleanup initiatives more effective, ensuring optimal reduction of
information that is unlikely to hold current or future value.

» Litigation Readiness: H5 EDGE Classifier measurably improves the
identification of documents that are potentially responsive to legal hold
policies. H5 EDGE Classifier reduces screening costs by decreasing the
number of non-responsive documents that incumbent litigation hold
platforms erroneously filter into the litigation hold set, while minimizing the
risk of missing potentially responsive documents.

H5 EDGE Classifier Case Study: Fortune 500 Company

100,000 Comparative benefit of H5 EDGE
Classifier over original filter for every
o 100,000 records assessed

u Non-Relevant
m Relevant

HE FOAGF Classifier:
Filts In
16,700 Ducuments

Starting Population
Contaims
100, 000 Documenis

Cirlginal Filtre:
Filters In
TL000 Docamenis

H5 EDGE Classifier reduced false positives by 79 percent over the company’s
existing lexicon for capturing communications relating to legal hold requirements.
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